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Thank you for choosing Pioneer Home Phone service. Included with Pioneer’s Residential Home Phone service is
access to three (3) different web portals to help you manage your service and view usage.

1. e-911 Emergency Routing Service portal: This portal is used to update the subscribers 911 address associated
with their VolP Home Phone service. The subscriber is responsible for registering and updating the 911 address
of where you are currently using Pioneer’s VolP Home Phone service. An accurate 911 address is necessary in
the event 911 services are needed. Pioneer is not liable for ensuring the validity or accuracy of any 911 address
registered. When using the VolP Home Phone mobile app (Pioneer Smart Office), the cellular device
coordinates are used when dialing for 911 service. To access the 911 Emergency Routing portal, visit
https://e911.gopioneer.com

2. Voice mail Messaging Portal: This portal is used to access Voice mail messages and manage all aspects of your
Voice mail service. From this portal the subscriber will be able to listen to messages, change greetings, add
contacts and more. The Residential Home Phone service does not allow the Fax, Attendant, or Lists options. To
access the Voice mail Messaging Web Portal, visit https://hostedvm.gopioneer.com

3. End-User Portal: This portal is used to manage your home phone options. You will have the options to view
call logs, customize routing of calls and manage contact lists. If you choose to not customize your options,
default options will apply. To access the End User Portal, visit https://eup.gopioneer.com

911 Emergency Routing Portal Quick Reference Guide

The 911 address provided by the VolP Home Phone subscriber at the time of installation will remain constant
unless updated by the subscriber through the portal provided below. Pioneer is not liable for ensuring the validity
or accuracy of the 911 address after the initial activation of the VolP Home

Ph ice.
one service @ Pioneer
To update the 911 location of your Residential Home Phone, visit:

https://e911.gopioneer.com

Once the Residential Home Phone is activated, the subscriber will receive an email from “Intrado” with a link to the 911 911 Emergency ROUﬂng
Emergency Routing Service website so that the subscriber can set up a Password. Service
1. At the portal login screen, enter your email provided to Pioneer and Usermame *
the password that was set up via the link from Intrado.
2. Foryour convenience, please make note of the login credential
below.

Password *

a. Username (email address)

b. Password



https://e911.gopioneer.com/
https://hostedvm.gopioneer.com/
https://eup.gopioneer.com/
https://e911.gopioneer.com/

3. To manage the 911 service address, click on the Provisioning tab. There will be fields within this tab and
portal that will not pertain to your service. Not all functions
are enabled for Pioneer’s Residential VolP Home Phone

@) Pioneer 911 Emergency Routing Service

# Dashboard  #° Provisioning B Monitoring v %% Administration v

Home / Provisioning

phone service.

4. On the Provisioning tab, you can view and manage your personal 911 Service Address (ERL
INFORMATION). Click on the Edit tool to manage the provisioning.

Showing 1to 1 of 1 entries

EDIT SUBSCRIBER ID ERL INFORMATION ERL NAME ADDRESS STATUS ACCOUNT NAME LAST UPDATED
Pending - Civic 2022-06-07 @ 01:19:02
’Q
Recordsperpage 10 v Previous n Next

5. After you click on the Edit tool, the window below will open. In this window you can update your 911
Service Address and Notification information.

service. Unnecessary changes made by you could affect your

Qo Subscriber ID: is your VolP Home Phone number and can’t be modified.
Subscriber 1D ERL Name: Subscriber Name
Update the House Number, Street/Rd, City, Country, State and Zip to the
ERL Name * * Required new 911 service address.
Location: can provide greater detail such as a Building # or Unit #, etc.
House Street/Road *
Number *
City * Country *
Us Use the Notifications box to
& Notifications update the email address of
State * ZIP Code * . . .
who is to receive an email
Okdahoma Emails when Provisioning
Location ohn.smith@example.com © <4 | information is updated.
- |

Don’t forget to click

on SAVE, once you
have made updates.

6. Administration tab — This tab is used to manage multiple users on an account. However, with our

Residential VolP Home Phone service, there is only one user assigned per account. DO NOT change the
user information, including NAME, EMAIL, PASSWORD or PHONE NUMBER or your VolP service will no
longer be active.



How to check your Voice Mail

Subscribers also have the option of checking messages and changing greeting through a more traditional method,
simply by using a telephone.

To retrieve Voice mail messages from your telephone:
1. Dial 405.375.8441
2. Follow the prompts for Subscribers by pressing #.
a. Enter your phone number, then press #
b. The default Voice mail PIN is 1357. It is strongly recommended that users change the PIN for
added security.

Voice Mail Messaging Portal Quick Reference Guide

Manage call logs and access Voice mail messages. Voice mail messages can be played from this portal or a telephone.

1. Visit https://hostedvm.gopioneer.com

2. Enter your 10-digit phone number and the default PIN, 1357, to login.

**NOTE: If you have a new voice mail message, the subscriber will hear a -
stuttered dial tone when the phone receiver is lifted.

After successfully logging in to the Voice mail Messaging portal, the Home tab
will allow several options. This Reference Guide is to help you with the basic functions.

1. The top navigation tab provides quick access to
Messages, Contacts, and Options menus. ;
m s 1
. s Messages
2. Manage your Messages, Contacts and Options from 1 =S Vloomdt aosges 3

s ight

the icons located on the Home page.

3. Access your Account settings and options by clicking
My Account option on the top right of the top N 4
navigation bar

4. You can also access Voice Mail Messages, System 2
Greetings and notifications settings located in the

panel located on the right side of the Home page.


https://hostedvm.gopioneer.com/

Messaging Portal - Messages

Messages @m
Manage your 1

| *
V| 72) 2053857
1 (=
| 4

Actions ~ | Il B T — . s beow (separated | - 4
Sort By Emas

Caller

Mark as Saved S
Mark as New I/ 5

1. Navigate to the Messages menu by clicking the Messages icon on the home page or by selecting the
Messages tab on the top navigation bar.

2. To manage multiple messages, check the box next to the desired message or select the box located at the top
of the menu. Next click the down arrow on the Action tab and select the action of choice.

3. When amessage is selected menu options will be presented. Select an option by clicking the box of choice.

4. Forwarding: If selected, a forward message wizard will appear with necessary steps required to forward the
message selected.

5. Once all fields are entered, click the Send button.

Messaging Portal - Contacts

l Contacts
il yous friends
ang CoRe

es

| o Contats:

1

; Save Cancel | ——— — 5

1. Navigate to the Contacts page by using the Contacts icon located on the Home page or by selecting the
Contacts tab from the top navigation bar.



2. Select the Add Contact box to add new Contact details.
3. Type into the Search Contact window to search and update an existing contact.

4. Update New Contact information in the fields provided.

5. Select the Save button to save your new contact details.

Messaging Portal — More about Contacts

1. Navigate to the Contacts page by | .. - _
using the Contacts tab located '
on the Home page or by
selection the Contacts tab from
the top of the navigation bar.

2. Click the Choose File button to
select a file to be uploaded.

3. Click the radio button for the
Import Option you wild like to
apply to your imported list.

4. Note: The import file should be a
.csv format and the first row of your .csv file should identify the contact fields (for example, “First name”,
“Last name”, “Home”) with each contact entry on a new row.

**NOTE: Each contact entry must have either a first name or a last name entry.

5. Click the Import button to begin the import process.

Messaging Portal - Options - Voicemail

1. Navigate to Options tab on the top navigation
bar and select the Voicemail sub-menu tab. 1 i

2. Select the Message Ordering preference from et
the options provided.

Pax  Gresting  Notfications  Attendant LG Waleup  Ferinders

3. Determine the Message Header Size
preferred and click the appropriate radio
button.

4. Selectthe desired Prompt Level option.

Auto Login

s WN
i

5. Set-up an Auto login option by entering the
phone number that you will be calling from .
to check messages. 6

6. Once selections are complete, click the Update button to save your settings.



Messaging Portal — Options - Greetings

1. Navigate to the Greetings
menu by using the quick
link on the Home page or
tab by selecting the
Options tab from the top
navigation bar and the
Greetings tab from the
sub-menu tab

2. Select the type of Greeting
from those provided by
clicking the radio button
or check box on the left
side of each option.

3. Click the Record or Import
button and follow the

Holeobons  Allesiad  Lisls  Wekosp  Fesmides

EdllL Extorord ABse e Grevting X

Edit Personalizad Name Gresting x

steps provided in the N

greeting wizard.

6

//;,. |

4. Torecord a greeting, click the Record your Own option on the left tab and enter the phone number where
you would like to be called and click the Call Me button. The system will call you and record your greeting,

select the #key on your phone to save the recording.

5. Toupload a pre-recorded greeting, select the Import a Sound option on the left column and click the Choose

File button and elect OK to save.

6. Listento each recording and activate by clicking the Update button.

Messaging Portal — Options - Notifications

The system will notify you with an email or a phone call when a message is left in your mailbox. Remember, by
default you will hear a stuttered dial tone when you pick up your phone receiver if you have a Voice mail message.

1. Navigate to the Options f
tab and select the
oo . . Options
Notifications option. 1 | M iics Grection  Call Announce

2. Select how you would like
to be notified by checking
the appropriate boxand
entering your Email
address and/or Phone
number.

Phone Enler your phone number

Check the days of the week and the times d

Days S M T UF

3. Select when you would like
to be notified by checking
the appropriate Days box
and entering the time of
day using the scheduling

g which you want to be motified by phone

tools provided.




4. Click the Update button to save the Notifications Schedule.

Messaging Portal — Options — Wakeup
Stay organized and on time with a wakeup call whenever you need one. Create a wakeup call by

clicking the Schedule Wakeup Call button, or click a wakeup call in the list to edit.

1. Navigate to the Options tab and
select the Wakeup sub-menu
tab.

2. Select how you would like to
receive wakeup calls by clicking
the Schedule Wakeup Call
button.

3. Complete the Schedule
Wakeup Call fields by providing
a Phone Number.

4. Schedule your wakeup calls by
providing the Phone Number,
Dates, Time and Frequency in
the fields provided.

I Voicomail Fax

2 =1 Schedule Wakeup Call

0 VOICE MAIL

Greoting  Motifications  Affondani  Lists

Wakeup

Stay organized and on time with a waksup cal whenaver you need one. Create a wakeup call by dicking the Schedule Wakeup Call button, or click a
vakzup cal in the listbelow to edit it

Number Date / Time

You have ne Wakeup Calls scheduled.  Schedue a new

Schadula Wakeup Call

Cancel

W

5. Once complete, select Update to save your settings.

Messaging Portal — Options - Reminders

D VOICE MAIL

Vipicernail  Fax  Grooing  Notifications

|
6
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Reminders
Ramamibar appoiniments by scheduling a phena call 1o play baek your recorded reminder message at any day and time. Click a ramindas message in
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1. Navigate to the Options tab and select Reminder sub-menu tab.
2. When reminders are set up the telephone interface, they appearin the Reminder options page.
3. To update a reminder, click the telephone number highlighted in blue.
4. Update the reminder details by updating the fields provided. Fields that can be updated are Phone
Numbers, Dates, Times, and Recurrences.
5. Tolisten to the pre-recorded reminder Message, click the play arrow button.
6. To cancel a reminder, click the reminder check box and click the Cancel button.
NOTES:

End-User Portal Quick Reference Guide

You will need the following to log in to the User Web Portal:

1.

The web address for the User Portal is https://eup.gopioneer.com. From this portal you can manage your Residential

Home Phone service. All setting will set at the default settings unless you change them in the End User Portal.

The User ID and Password for your Home Phone service provided to you during the initial installation of your service

by a Pioneer Technician.

End-User Portal login:

1.

2.

Go to the Portal website, https://eup.gopioneer.com

Enter your User IDand Password the login screen and
click SIGN IN. (Kandy is our Residential Home Phone
provider.)

*NOTE: This login is the same login credentials as you will
use with the GoPioneer Smart Office mobile app if you
choose to use it.

User ID

Password

©) Pioneer

User ID

Password

*
*

Forgot Your Password? SIGN IN



https://eup.gopioneer.com/
https://eup.gopioneer.com/

Call Logs and Voicemail Messages

Manage call logs and access voicemail messages. Voicemail messages can be played from this tab.

The Contact/Number column
displays the name or number
associated with the event.

The Event column
shows the type of
event or call.

The Status column displays the
voicemail state or status.

Account

Address Book U Routing Service
Contacts Rules Settings

remove these entries?

Actions
I [ —

Event + Time +  Duration + Contact / Number + Status
Voicemail Jun B, 2015 5:35:29 PM 00:00:08 Robert Lavi Unread | 2
[0 ]
Missed Jun 8, 2015 5:35:04 PM 00:00:00 Robert Lavi e
Outgoing Jun 8, 2015 5:33:45 PM 00:00:19 Mary Sinclair
Outgoing Jun 8, 2015 5:33:24 PM 00:00:07 8025551212
Incoming Jun 8, 2015 5:31118 PM ©00:01:16 Mary Sinclair
@ Voicemail Jun 8, 2015 5:29:40 PM 00:00:45 Chi Hung Read | 3
Missed Jun 8, 2015 5:29:12 PM 00:00:00 Chi Hung
Message
Incoming Jun 8, 2015 5:27:21 PM 00:00:29 Chi Hung
The Time column One-click to
displays the date and listen to
time an event. occurred. voicemail Message playback
controls

Enabling the check
box selects items
that will be deleted.

The Duration
column displays the
length of the event.

End-User Portal — Address Book Contacts
Add, manage, or edit your personal address book contacts. Your personal address book is completely under your
control; simply add entries and then edit and organize as you see fit.

Sort contacts by - .
name. SIP address Click First Name to Easily export Search the address
4 b ' edit that contact’s | contact list to a book for a specific
or by group information .csv file contact

View/search the
e directory

Account

Call
Lo

Address Book
Conlacts

Manage personal
Actions / groups

pé : LastName . SIP Address : Group I Ew comPaNy LIST
\l £] O .

i Hung Chitungpeperus.com vrum Farketing R TS Edit the personal

e sicar i ' oot EEECEER  information that

shows up in the

) Botena mélanabozenagexperius.com Click on the name to edit or .
select one of mere entries to directory
Renard Milen renardmilen@experius.com
remove.
@ BRobert Lavi robertlavigexperius.com m Add a new

Sashi Shivali sashishivaliBepenuscom personal contact

IMPORT CONTACTS

REMOVE CONTACT

Import contacts
from

a .csv file

Enable the check

box next to Not all contacts have

Contacts - Select a SIP address

Remove Contact to
delete




End-User Portal — Voicemail Settings

Update Voicemail settings, greeting and e-mail notifications. User can also update greetings when access

voicemail box through voicemail number, 405.375.8441.

Account

Call Address Book Routi Servi
‘. m?gnmmn a Oemac:: U Rulosmg Setting

Set PIN for Parameters
acc g PN  1m Access Number 4053753641
voicemail
_ANotification  Enabled v Standard Greeting
" E-mail Address - ronard milengaviumgroup.com Active Greeting  Generic /
Receive F Porsonal Greoting:

. R ; Playback Options  Newest First k]
notification _~ X

about new
voicemails via
email

e-mail

2 : Al \

The phone number that is used to dial voicemail

VOICE SERVICES

CONFERENCING
CLIENTS Once all changes

_~ are made select
~  Save Settings

SAVE SETTINGS

address for

notifications

Define

voicemail Parameters Personal Greelings

message Access Number Type v Name Announcement
playback Ganeric

Standard Greeting Enable  Extended Absence
order (oldest No Answer
Active Greeting v Generic Language  gys
or newest Extended Absence d
first) Parsonal Greetings Busy and No Answer

The solution offers pre-recorded greetings
as an alternative to a personal greeting. A
busy signal can also be played (ideal for
kommon areas, fax machines, etc).

Enabling personal greetings overrides the
default generic greeting.

End-User Portal — Call Routing Rules

Create call routing rules to improve how calls are routed and managed; redirect calls based on simple filtering parameters. It’s
easy to ring multiple devices to increase your access to callers or conversely screen calls or send all calls to voicemail to

preserve privacy.

call Screening Routing ruies updaed.

A ouerenme |

including the option to

reject all anonymous A Scaps Ausion uote_ Dissted

calls or to send all calls - Ripet g _— .
- /

directly to voicemail “ Aoyt Rupct -

— u enables you to

Actions.

& ROUTE

Call Redirection

— redirect inbound calls
— to multiple devices
" and phone numbers

= 1 My chont 1 - (V]
|- o< |[n —
s = 3 Other  »  Mumber 1 - (~]
- Sequential Mode
Simultaneous Mode Sequential Mode enables you to add phone
Simultaneous Mode enables you to numbers (such as a mobile number or home
add phone numbers (such as a mobile number) that ring after your office number

number or home number) that all ring is unanswered.

at the same time (in parallel) if some-

one calls your office number. You can define a string of numbers that ring in
sequence to locate you. If no one answers,
the call will be transferred to your voicemail
(if voicemail is disabled the caller will hear a
disconnect tone). Users should be attentive to
ferred to your voicemail. (if voice- the total number of rings they define as an
mail is disabled the caller will hear a extended period of ringing may not be
disconnect tone). acceptable to callers.

You can define how many rings the
caller hears before the call is trans-

Renting Nurrbee
Redirect If Active On the Phore
Unavadatée Busy
Unavalatie Cffine
Unanaliabia On Vacation

Presence Based Mode

This mode uses your Presence status to
determine if a call should be redirected to
another number. For example, if you are not
available and someone calls, you can
forward those calls to your mobile phone.

You can define the Number of Rings, the
for ling ber and the ice status
that triggers call redirection.




Residential Home Phone Mobile App

(Pioneer Smart Office app)

Residential Home Phone Mobile App

Home Screen - Dialpad Tab Navigation Screen
Digital Phone Mobile App Set Up P g

h To set up your Pioneer Smart Office™ mobility app: e - o -
(. 1. Download the Pioneer Smart Office app.
: Simply point your mobile device camera ST a
at the QR Code or search your app
store, then install the app. 1 2 3 | >
PP aC oEF (R eme
PR sessions
2. Follow the instructions on the app. E E 4 5 6
N i s o
Must enter the entire Username -1- 83 settings
and Password p.rowded bylPloneer 7 8 9 3 o
when your service was activated. r Pans v wvz
n . [
Username - 0 #
] a0
E =TT * O =
Password *Username and Password cannot be
changed. Residential digital phone
subscribers access mebility through the * 2 B [ I
Pioneer Smart Office mobile app. o - - =
Services . .
Move an Active Call to Your Mobile Phone
e MeetMe Audio Conference  service While on an active call, it may be desirable to move the call to your mobile phone. The app’s Call Grabber
feature lets you seamlessly move an active call from your home phone to your mobile.
e My Meethe Conference v 1. Navigate to the Favorites tab on the app home screen during an active call.

@ vt

2. Select Call Grab will pull the active call on to your mobile phone - the other
e Pioneer e Call Grab - end will not be placed on hold or hear any clicks or noises -it's seamless!

. Favorites
GoPioneer.com — Manmens 0 == s [ oo w D
——  Selecttoaccas Access Make audic [ Access mobile _— frequently used
888 782 2667 Sessions, History mecming, calls and call contacts. Click FRVOITIES  contacts and
* * Settings, More 510N gutgoing & Dialpad  voicemai Directorv  yy can. services, add new
& Logout missed calls. :nm:n;
Creating Favorites Call Control Voice Mail
Adding favorites creates a quick way Easily manage an active call including 1. From the dialpad select voicemail at the bottom
call your most frequent contacts. features such as hold, transfer and right of the screen.
To add a favorite: conference. warg PR
1. Any user can be added to your Favorites 2.When prompted,

then accessing their Profile default PIN 1357,
followed by #.

by selecting them from the Directory and e 0 enter the temporary Q

2. Once the user’s Profile is open, Click S a
ADD.

mute transfer auio

o ° 0 3. When prompted, 1 2 3
enter a new PIN, which e e
add hald

1 Click Add to Add et will then be your

~""to Favorites
personal PIN to use f’m ”51 ,.fa
when accessing your

Mick Angelani viden dialod chet voicemails. 7 8 9

d00 o | w | wm
® AFRE

A

Settings
calling Modes (WiFi and Cellular Data)
The app allows a user to choose the default ELLGLAEED =TI I
WiFi or Cellular network for outgoing calls. Blocked
Users will likely want to select Internet
Connection for both WiFi and Cellular Data. Internet Connection (]
However, if Cellular data services tend to be ) ,
Mative Mobile Call

poor in your area, it may be advantageous
to select Native Mobile Call to use your Call Me Back Transfer a Call
mobile voice services.

A O VY € 1. Select Transfer while on an active
Other settings for setting default sort call.
options, language, your mobile number 2. Choose a Favorite, Directory Entry
Services to enable. or Use the Dialpad to dial another
Preferred Theme Cance number. .
Choose Theme as Light or Dark 3. The c?:lll will transfer once the
System Default will use your mobile System Default ° 4. ;?;2: ngzﬂ: gz\nlrg-earcsk to the
settings. Dark

ongoing call, click the green bar at

Cellular Data charges will apply if not Light the top of the screen.
usina WiFi.




NOTES:

All Support information provided in this document are also on the GoPioneer.com Support site, click here.

a Pioneer

888.782.2667

GoPioneer.com



https://www.gopioneer.com/

